BOCA WEST

COUNTRY CLUB

WE ARE BOCA WEST

Where Kindness and Respect Shape our Club & Community

Live the life you love. Love the life you live. Boca West is more than a collection of people and exceptional amenities; it is a very special
community, whose culture and lifestyle has been built over 40 years. We pride ourselves on how we interact with one another, enjoy life
and the experience we feel.

We Are Boca West reflects a simple truth: the experience and lifestyle we value and enjoy here is created not only by our surroundings, but
by our conduct. Kindness, respect, patience, and consideration are part of what make this community feel and be consistently exceptional.

WHAT THIS MEANS
Across the Club — golf, racquet sports, dining, card rooms, fitness, spa, and aquatics — shared spaces work best when everyone feels
comfortable and respected.

AT BOCA WEST, THIS MEANS:
+Treating fellow members, offspring, guests, and our staff with courtesy and respect.
+Exercising patience, especially during busy times.
+Showing restraint in moments of anxiety or disagreement.
+Being mindful that individual behavior contributes to atmosphere and culture.

Boca West is a multigenerational community. Thoughtfulness toward different paces, preferences, and styles helps keep the environment
calm and enjoyable for all.

HOW WE HANDLE CONCERNS
To support a positive and respectful atmosphere and to resolve matters calmly, privately and constructively:
*Members should not confront other members, offspring or guests directly, concerns are always brought to a Manager to address
accordingly.
«Staff concerns are always brought to a Manager so they can be expressed and addressed appropriately.

A SHARED STANDARD
We Are Boca West provides a shared reference point for how we interact and these expectations have always been part of our Boca West
Culture. Courtesy sets the tone. Together, we will continue to uphold our shared values and enjoy our community.




